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CEILINGS AND WALLS

A DIVISION OF ADAMS CAMPBELL COMPANY
ISO 9001:2000 CERTIFIED





Limited Warranty
Project:


[__________]
Specification:


[__________]
Ceiling-Accent Type:

[__________]
Finish:



[__________]
Completion Date:

[__________]
Limited Warranty:

What is covered:
Adams-Campbell Company Ltd, a California corporation, d/b/a Accent Ceilings and Walls ("Accent") warrants to the purchaser that materials purchased from Accent shall be free from defects in material for a period of one (1) year from the Completion Date (the "Warranty Period"), subject to the conditions, exclusions, and limitations set forth below.  This limited warranty ("Warranty") does not cover any services, installation, or labor by Accent or any third party.

What we will do:

Should any defects in material occur within the Warranty Period and under the conditions in this Warranty, Accent will refund, repair, or replace those materials found by Accent to be defective without charge, excluding the cost of removal and/or installation.
Accent reserves the right to determine if the material is defective and the best method of correcting the defect in Accent's sole discretion.  Accent will not reimburse any charges in connection with this Warranty without the prior written approval of an authorized officer of Accent.

What is required:

This Warranty is limited to the original purchaser from an authorized dealer and/or distributor of Accent and is non-transferable.  Any refund, repair, or replacement is limited to items purchased and located within the United States of America.  Additional handling, delivery, labor, and installation costs may apply.
This Warranty applies only to material and products purchased from an authorized dealer and/or distributor of Accent that are properly stored, maintained, installed, and used in accordance with all of the following: (1) manufacturer's instructions and recommendations; (2) normal use; (3) recognized standards of construction; and (4) all building codes and any federal, state or local laws applicable to the material or products.


What is excluded:
This Warranty does not cover any conditions, defects, or damages resulting from:
1. normal wear and tear, sagging, warping or variations in color, texture or grain over time due to exposure to the surroundings or environment;

2. any accidents, alterations, modifications, repair, misuse, neglect or abuse;

3. exposure to the elements, fire, water, vibrations, chemicals, gases, fumes, freezing temperatures, presence of standing water, moisture coming into direct contact with the product, building leaks or condensation, excessive humidity, excessive dust or dirt buildup, earthquakes, hurricanes, tornadoes, violent storms, or acts of God;
4. improper installation or installation not done in accordance with instructions, plans, recognized standards of construction, or any laws or regulations; or
5. failure or movement of surrounding structures, walls, grid or foundation.
Under no circumstances will Accent be liable to the purchaser for any special, indirect, consequential, punitive, exemplary, or incidental damages, lost profits, or damages based on multiple of earnings, diminution in value, personal injury, or other losses attributable to the defective material.  In no event shall Accent be liable for any installation, labor, or removal costs.

How to start a warranty claim:
Claims pursuant to this Warranty must be submitted in writing to Accent's contact address listed below, together with proof of purchase and installation date, within thirty (30) days after discovery of the alleged defect.  Within thirty (30) days after receipt of the written claim, an Accent representative will contact the purchaser to investigate the claim.
For more information regarding this Warranty, please call:
[1-800-816-8830 / 1-800-330-3425]
Accent Address:

Accent Ceilings and Walls, a Division of Adams-Campbell Company
15343 Proctor Ave, City of Industry, CA 91745
c/o Warranty Claim Service Department
This Warranty constitutes the entire obligation of Accent, and Accent disclaims any other warranties, express or implied, including any warranty of workmanship, merchantability, or fitness for any purpose whatsoever.  If there is a conflict between this Warranty and any other applicable warranty over a material or product, to the extent of the conflict, this Warranty shall control.
In the event any one or more of the provisions of this Warranty shall for any reason be held to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect any other provision hereof, and this Warranty shall be construed as if such invalid, illegal, or unenforceable provision had never been contained herein.
This Warranty gives the purchaser specific legal rights, and the purchaser may also have other rights, which vary from state to state.  Some jurisdictions do not allow exclusions or limitation of incidental or consequential damages or limitations on how long an implied warranty lasts—in such case, such limitation or exclusion may not apply to the purchaser.
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